CLEVER
Cities

Website

DY

Work Package

Work package 7

Dissemination Level

Public

Lead Partner

ICLEI — Local Governments for Sustainability

Due Date

30 November 2018

Submission Date

30 November 2018

www.clevercities.eu



CLEVER e
Cities www.clevercities.eu

o
w

Deliverable No.

~

Work Package
Dissemination Level Public

Author(s) Clara Grimes, ICLEI — Local Governments for Sustainability
Co-author(s)

Date 30 November 2018

File Name CLEVERCities_Website D7_3

Status Final

Revision 23 November 2018

Reviewed by (if

applicable) Mascha Menny, Freie und Hansestadt Hamburg

This document has been prepared in the framework of the European project Clever Cities. This project
has received funding from the European Union’s Horizon 2020 innovation action programme under grant
agreement no. 776604.

The sole responsibility for the content of this publication lies with the authors. It does not necessarily
represent the opinion of the European Union. Neither the EASME nor the European Commission are
responsible for any use that may be made of the information contained therein.

CONTACT: This project has received funding from the

European Union’s Horizon 2020 innovation
action programme under grant agreement no.
776604.

Email: clever@sk.hamburg.de
Website: www.clevercities.eu

CLEVER Cities Website 2



CLEVER e
Cities www.clevercities.eu

Contents

R [ 1 4 o Yo [ U Yo £ o ) o ISP 4
2. HOM P AGE .. e 5
S ADOUL . 6
0t I I 0 L= o] 0] =T o3 PRSPPI 6
3.2. TNE PAITNEIS et eaans 7
O I T O | =T 9
O N BV S e 9
B. EVENTS oo 11
7 CONTACT .. 12
8. Future development ..o 15

CLEVER Cities Website 3



CLEVER e
Cities www.clevercities.eu

1. Introduction

A website was developed for the CLEVER Cities project as part of Task 7.2, Work Package 7 ‘Sharing
the CLEVER Cities story’. The CLEVER Cities website will be the first point of contact between the
CLEVER Cities project and the majority of its target audiences. The image and text style for the website
follow the CLEVER Cities communication strategy, which identifies citizens and staff working in local
governments as primary target groups. Accordingly the visual identity, web design and user journey
decided for the CLEVER Cities website aims to appeal to a broad audience including the general public,
policymakers, businesses, researchers and most importantly, residents of the CLEVER Action Labs.

The CLEVER Cities website was developed in-house by ICLEI Europe and content editing will be carried
out by ICLEI Europe, collecting input and content from project partners and keeping the above target
groups in mind. The website will continue to be online for a minimum of three years following the end of
the project.

CLEVER Cities Website 4
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2. Homepage

The website homepage includes a slider with links to pages for each of the project’s Front-runner cities.
Below this slider is a map with links to all of the Front-runner cities and Fellow cities. This homepage
includes the latest news item and the two next upcoming events. Fields at the bottom of the page link to
pages for each of the Front-runner cities, About the project, Partners and News.

As static content, each page includes a newsletter signup form, which expands to include privacy
information when clicked, links to legal and data protection information, the coordinator’s contact
information, a sitemap, social media links to the project’s Twitter, Facebook, InDesign, YouTube, Flickr,
Instagram and Researchgate.
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Image 1: CLEVER Cities homepage
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3. About

3.1. The project

www.clevercities.eu

The ‘About’ section clarifies for target groups the project’s objectives, main topics, approaches, aims and
the role of the CLEVER Action Labs.

The first sub-page under ‘About’ includes the following information:

CLEVER Cities packages
CLEVER Action Labs
Replication

Sharing and Learning
Nature-based solutions
Project aims

( CLEVER
Cities

CLEVER Cities packages

Roplication

Sharing and learning

Nature-based solutions Project aims

SUBSCRIBE TO OUR NEWSLETTER

Image 2: About the Project
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3.2. The partners

www.clevercities.eu

‘The partners’ sub-page displays a table of all of the project partner’s logos and links to the relevant

institutions’ websites.

Freie und Hansestadt Hamburg

Greater London Authority

Comune di Milano

Grad Beograd

Dimos Lariseon

Ayuntamiento de Madrid

Malmé Stad

Municipiul Sfantu Gheorghe

Fondo Ambiental

Societa Cooperativa Sociale
Eliante Onlus

Fondazione Politecnico di Milano

Groundwork London

STEG Stadterneuerungs-und
Stadtentwicklungs-gesellschaft
Hamburg mbH

WWEF ltalia

Centre for Experiments in Urban
Studies

Agentia pentru Protectia Mediului
Covasna

The Young foundation

Peabody Trust

Rete Ferroviaria Italiana

Social Finance Limited

Yepez Salmon Asociados S.A.

Green4Cities GmbH

HafenCity University Hamburg

Hamburgisches WeltWirtschafts
Institut

Technische Universitat Hamburg

Ecologic Institute gemeinnitzige
GmbH

Fundacion Tecnalia Research &
Innovation

Universitatsklinikum Essen

European Business and
Innovation Centre Network

ICLEI - Local Governments for
Sustainability European
Secretariat

ICLEI - Local Governments for
Sustainability World Secretariat

Ambiente ltalia

Umweltbundesamt Gesellschaft
mit beschrankter Haftung

Xi'‘an Jiaotong University

CLEVER Cities Website

7



CLEVER

Cities

CLEVER
. @S

e

Hamburg

|!§B.l p‘@'ﬂ MADRID

nnnnnnnn ) mos Larisaon Ayuntamsanto de Mad
Saiomb 5t2d Munichpiul Stint Ghasrghe Fondo Ambiental

R —

Image 3: Partners

www.clevercities.eu
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4. The Cities

Under the ‘The Cities’ menu item is a sub-page devoted to each of the project partner cities. This section
is developed in close collaboration with the city representatives and will be regularly updated as the
project progresses. Future development of this section will include updated information on ongoing
activities in the CLEVER Action Labs. This section aims to provide information to the audiences of those
familiar with the cities, who may be interested in future developments planned for their cities, and citizens
and representatives of other cities, who may wish to find out more about their peers around Europe.

Image 4: London city page
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5. News

The ‘News’ section includes latest news and press releases from the project. Future development of the
website will include archives of the project newsletter in this section. Users may search this section by
keyword or filter news items by date. This functionality will become more relevant as more news items are
added and only the more recent news items are displayed.

CLEVER
Cities

( g[L'EllllER ABOUT THECITIES NEWS&EVENTS  CONTACT

CLEAR ALL FILTERS

19 NOVEMBER 2018 11 JUNE 2018
CLEVER Action Lab in Neugr i A g, London and Milan aim to
Hamburg, kicks off regenerate deprived city districts with

nature-based solutions

on29
The city of N of 33 other
and

SUBSCRIBE TO OUR NEWSLETTER

LEGAL DATA PROTECTION CONTACT SITEMAP ¥y fin D @ © &

Image 5: News overview page
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5.1. Individual news pages

Each news item is hosted on a dedicated page. Where news listings are linked to from the CLEVER
Cities social media accounts, these pages will provide a direct link.

CLEVER
Cities

KL

4

CLEVER ABOUT  THECITIES NEWS & EVENTS  CONTACT
Qﬂl Cities

cks o
19 November 2018

SUBSCRIBE TO OUR NEWSLETTER

EMAIL ADDRESS NAME, SURNAME COUNTRY . ORGANISATION

LEGAL DATA PROTECTION CONTACT SITEMAP ¥y fin O 3 @ @&

Image 6: Individual news item listing page
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6. Events

Those events are listed in the ‘Events’ section that are organised by the CLEVER Cities project or where
the CLEVER Cities project will be represented and disseminated. Users may search this section by
keyword or filter news items by date. This functionality will become more relevant as more event listings

are added and only the more recent listings are displayed.
@ CLEVER o
Cities ]
(@ AsouT  THECTIES  WEwssEvenTs  cowtacT

CLEAR ALL FILTERS

EUROPEAN ,
URBAN RESILIE
FORUM

25 JUN 19 22 NOV 18, 09:00 - 18:00

ut eV, Langes Turin, taly - Aula 10V, Castelio del Valentin

The agricultural park as an interface
between city and countryside - Il parco
agricolo come interfaccia tra citta e
campagna

Save the date
ENABLE webinar #2 on 19 November, 16:00 - 17:00 CET
How to create just, equitable and accessible
areen and blue spaces in cities?

19 NOV 18, 16:00 - 17:00
ENABLE Webinar#2

Dortmund-H

ProGireg Kick-off Conference, Dortmund
25-26 Sept 2018

The ENABLE V

SUBSCRIBE TO OUR NEWSLETTER

o :

LEGAL DATAPROTECTION CONTACT SITEMAP Yy fin D@0 @@

Image 7: Events overview page
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6.1. Individual event listings

Each event listing is hosted on a dedicated page. Where event listings are linked to from the CLEVER
Cities social media accounts, these pages will provide a direct link.

CLEVER

( giLlEI:fR ABOUT THECITIES NEWS&EVENTS  CONTACT

2018
25 - 26 Sep 18
Dortmund, Germany - Alte Schmiede, Hulsdorf 32, 44369 Dortmund-
Huckarde

tmund will host a conference in & on 25-26 Sept 2018 to kick-off the innovative green regeneration project

onference, which aims to introduce the topic of nature-based solutions for urban reg
and panel on na solutions In practice and the role of loca!

er public, will
\ments. Not only

t partners come together to share ideas and discuss challenges, but also any Interested peo; ganisations are

| Invited to attend and Learn about the project.

h s led by the RWTH Aac and in

SUBSCRIBE TO OUR NEWSLETTER

ounw ooRzss T ) =

LEGAL DATA PROTECTION CONTACT SITEMAP ¥ fin O @3 O &

Image 8: Individual event listing page
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/. Contact

The city of Hamburg as project coordinator is the primary project contact.

elu CLEVER
Cities

eh} CLEVER
Cities

ABOUT THECITIES NEWS&EVENTS  CONTACT

Contact us
¥ Email: clever@sk.hamburg.de

W Twitter
in_Linkedin
f Facebook
B Flickr
Instagram
B Researchgate

SUBSCRIBE TO OUR NEWSLETTER

LEGAL DATA PROTECTION CONTACT SITEMAP

¥y fin @ O @

Image 9: Contact
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8. Future development

The website will be updated with regular new content for the city pages, with information on nature-based
solutions, updates from the CLEVER Action Labs, latest news and upcoming events, which will keep the
website updated with regular original content. Parts of the website will be translated following further
agreements with city partners. An addition ‘Resources’ section will be added, where project reports,
deliverables, links to relevant projects and multimedia can be found.

9. Evaluation

9.1. User experience

As part of the revision of the CLEVER Cities communication strategy, a user experience analysis will be
carried out of the CLEVER Cities website to evaluate needs for further development.

9.2. Statistics

The following statistical information will be provided as part of periodic reporting:

1. Unique visitors

2. Number of visits
3. Pages

4. Hits

5. Bandwidth

6. Countries

7. Visit duration

8. Downloads

9. Search Keyphrases (Top 25)
10. Search Keywords (Top 25)
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